
PROGRAMS 
FOR CHILDREN 
AND ADULTS

COMMUNITY HABILITATION  
(ONEIDA & LEWIS COUNTY)

This service is offered to people who live with their family /
caregivers or who live independently. Community Habilitation is 
designed to help strengthen skills and to achieve satisfying and 
rewarding connections and relationships. Services are provided 
in both community and home-based environments. Staff assists 
people to become more independent with daily living activities 
and helps people achieve other goals they consider important. 

IN ONEIDA COUNTY PLEASE CONTACT: 
SHANEN PROULX, COMMUNITY HABILITATION COORDINATOR, 
Shanen.Proulx@thearcolc.org or 315-749-4397

IN LEWIS COUNTY PLEASE CONTACT:  

AMANDA DELLES, HABILITATION PROGRAMS DIRECTOR 
Amanda.Delles@thearcolc.org or 315-874-4583

IN-HOME RESPITE

Support is provided in the home for families to help relieve 
them of their caregiving duties. Caregivers are matched 
with specially-trained staff to care for their qualifying 
individual so they can attend to other matters within or 
outside their home. Staff may assist the individual with daily 
living skills that the caregiver would otherwise support.  

IN ONEIDA COUNTY PLEASE CONTACT:  
SHANEN PROULX, COMMUNITY HABILITATION COORDINATOR, 
Shanen.Proulx@thearcolc.org or 315-749-4397

IN LEWIS COUNTY PLEASE CONTACT:  
AMANDA DELLES, HABILITATION PROGRAMS DIRECTOR 
Amanda.Delles@thearcolc.org or 315-874-4583

RESPITE REIMBURSEMENT

This program allows families to hire their own respite worker 
to care for a qualified individual and have their care cost 
reimbursed with OPWDD funds through The Arc. Families pay 
their workers’ wages and submit a monthly service log to The 
Arc for reimbursement up to an approved dollar amount.

TO LEARN MORE, PLEASE CONTACT:  
AMBER YANCEY, HOUSING SUBSIDY/FSS COORDINATOR,  
Amber.Yancey@thearcolc.org or 315-794-3711
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