
The Friends of the Arc 
Foundation sponsored 
the 23rd Annual Arc Gala 
on January 31st at the 
Yahnundasis Country 
Club.  Kicking off the 55th 
Anniversary of The Arc 
with retro pink and black 
decorations and large 
photos which “honored the 
past and embraced the future”, the 
guests were treated to a celebratory 
atmosphere.  Arc Executive Director, 
Angela VanDerhoof and the Founda-
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The 23rd Annual Arc Gala
shnmƍr ƽqrs oqdrhcdms+ Qnm`kc Btbb`qn ansg
made remarks about the agency’s history 
and future.  The evening continued with 
dinner and dancing to the sounds of “Dan 
Elliot and the Monterays”.  Many generous 

sponsors made the 
evening a wonderful 
success.  The 
Foundation will con-
tinue to sponsor fund 
raisers to support 
The Arc throughout 
the Anniversary year.

Employees of the First Quarter!
Donna Briggs, 
Habilitation Specialist II 
in the Community and 
Family Services 
Division of The Arc, 
Oneida-Lewis Chap-
ter, has been named 
Employee-of-the-First-
Quarter for the South-
ern Region.  Division 
Head, Barbara Carney, 
says that “Donna has been a consistently 
excellent employee for many years. She 
goes above and beyond in her work while 
being reliable, cheerful and a great example 
for others.”  Clinical Habilitation Coordinator, 
Robin Gage, who nominated Donna, says, 
“Donna advocates for individuals and goes 
the extra mile, often working with them on 
a weekend day, and is always doing little 
extras to enhance the lives of individuals.  
She does everything possible to assist them 
in maintaining their independent status.”  
Donna has been with The Arc for 
approximately 8 years. She resides in 
Clinton with her husband Dave. She enjoys 
her grown children, grandson and 
stepchildren, and is looking forward to the 
arrival of another grandchild.

Tessa Millard, Senior 
Workshop 
Supervisor in the 
Vocational Services 
Division (LCI), has 
been named Employee-
of-the-First-Quarter 
for the Northern Re-
gion.  “Tessa strives 
to provide consistency 
for each individual we 

serve and is conscious of their personal 
goals,” says Julie Young, the co-worker in 
Vocational Services who nominated Millard. 
“She is an honest and upbeat person and 
always comes to work with a smile and a 
positive attitude.”  Tessa, who has been with 
The Arc for almost seven years, was 
recently promoted to Administrative 
Assistant at LCI in Lowville.  She has 
l`hms`hmdc gdq bdqshƽb`shnmr hm BOQ+ Ehqrs
@hc `mc @DC `mc fhudr tmrdkƽrgkx ne gdq
own time to volunteer at Arc functions, 
including the summer picnic and various 
gnkhc`x o`qshdr- Sdrr` qdrhcdr hm Fkdmƽdkc
with her husband Robert and their three 
sons. They are looking forward to the arrival 
of another child this year.  

Donna Briggs Tessa Millard



When I stepped into the 
Yahnundasis Saturday night, 
January 31st, to attend the 
23rd Gala, I was overwhelmed 
with how beautiful it looked 
and as the evening went on, 
at how very, very nice the 
whole affair was.  It must have 
been extra special to those 
who planned it and to me, 
because it was the kick-off to 
our 55th Anniversary year!  

Few of you were able to 
attend, so I want to use this 
column to personally invite you to the 
other fun Anniversary happenings.  The 
next time that the Arc Family will be 
together, will be April 7th at Delmonico’s 
attending John Wade’s Anniversary 
Fundraiser for our Agency.  Again, a night 
of food, drink and fellowship that will be a 
perfect segue into our Auction, of which 
John and Delmonico’s is the major 
sponsor.

The Auction is scheduled for April 25th at 
the Yahnundasis, again, another evening 
ne ennc+ cqhmj+ etm `mc Lhbg`dk O`qj-

With the coming of June, and hopefully 
warmer weather, will be our Annual 
Dinner on June 18th.  This year, we have 
a very special guest speaker, Rachel 
Simon, author of the book “Riding the Bus 
vhsg lx Rhrsdq-Ɛ Oqhnq sn sgd @mmt`k
Dinner, we will be showing the movie 
based on Ms. Simon’s book at 
Munson-Williams on May 21st.  So mark 
your calendars!
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Happenings! is YOUR newsletter. Comments, 
story ideas and announcements are always 
vdkbnld- Okd`rd rdmc sn sgd Bnlltmhsx
Cdudknoldms neƽbd `s 134 Fdmdrdd Rsqdds nq
email story ideas to pdelmedico@thearcolc.org.

PLEASE NOTE: The deadline for story ideas 
hr sgd ƽqrs Eqhc`x ne Edaqt`qx+ @oqhk+ Itmd+ @tftrs+
October and December.

THINK GREEN! Dupli (printer of this newsletter) 
hr 0//$ onvdqdc ax Fqddm,D bdqshƽdc
WIND POWER ELECTRICITY!

A Message
       From

Angela Z. VanDerhoof
The Arc, Executive DirectorApril 2009

April 7, Delmonico’s 6th Anniversary 
Bdkdaq`shnm sn admdƽs Sgd @qb
April 25, Friends of The Arc 9th Annual 
Silent Auction, Yanhnundasis Country 
Club

May 2009
May 21, Movie Showing
“Riding the Bus with My Sister”
Munson Williams Theater

June 2009
June 18, Annual Dinner
Rachel Simon, Keynote Speaker and
author of “Riding the Bus with My 
Sister” Radisson Hotel - Utica Centre

July 2009
July 20, Friends of the Arc Golf 
Tournament, Valley View Golf Course

August 2009
August 15, Anniversary Walk/Run 
`mc Ohbmhb+ Mdv G`qsenqc Snvm O`qj

November 2009
November 22, The Band Flame - 
Qns`qx Gnkhc`x O`qsx

55th Anniversary Events

Assistive Technology Helps 
Rnld hmchuhct`kr g`ud cheƽbtksx dwoqdrrhmf sgdhq v`msr+ mddcr `mc sgntfgsr- Sgdx 
might be non-verbal or exhibit decreased articulation skills making it hard for listen-
ers to understand what they are saying. Many become frustrated and give up when 
attempting to communicate. 

Assistive technology can enable a person to communicate. Sara Kitchen, licensed 
Roddbg K`mft`fd O`sgnknfhrs `s sgd @qbƍr @qmnkc @ud- Unb`shnm`k Rdquhbdr+ g`r
worked hard to secure funding for 2 adults in the Vocational Services program and 3 
children in Children’s Services programs. 

The process of obtaining an assistive device involves evaluating the 
communication abilities and needs of the individual, choosing the most appropriate 
device, and obtaining funding for the device. For funding approval, many forms have 
to be completed, as well as writing a detailed report. Kitchen has attended trainings 
on how to operate the different devices, as well as on how to train the individuals 
and their families in using their device. Once a device is received, many hours are 
hmunkudc hm oqnfq`llhmf sgd cduhbd sn ƽs d`bg hmchuhct`kƍr mddcr-

Not to break the chain of 
eating, which is a very happy 
past time in the Mohawk 
Valley, we will have wonderful 
food at the picnic, preceded 
by a Walk through 
Rgdqqhkk,Aqnnj O`qj-

Final festivities will be the 
Employee Recognition Event 
on November 2nd.  This year 
will have a very, very special 
addition.  We will showcase 
an Arc Exhibit – a take off on 
an Art Exhibit – when we will 

feature all of the talents of the Arc staff.  
So, get your knitting needles, your easels 
and paint, your semi-precious gems for 
jewelry making, your quilting tools, your 
gardening tools for that special arrange-
ment you want to feature, and all of the 
other necessary items to produce the 
spectacular things that you do in your 
spare time.  We want to take advantage of 
the fact that you not only work day in and 
day out with our special people, but that 
vgdm xnt ƽmc ` edv lhmtsdr enq xntqrdke+
you use your talent for your own enjoy-
ment.  Kathy Zammiello, jewelry maker 
par excellence, has agreed to Chair this 
“special addition”.  You will hear more 
about it shortly.

The Anniversary Year is not only to talk 
about the past, but the present and plan for 
the future.  It is also a perfect opportunity 
for all of us – families, staff, individuals we 
serve, community people and volunteers – 
to be together to enjoy each other and feel 
the pride we all deserve to feel for 55 years 
well done.



BEN E.
 Fits

Puzzled by your 
benefits?
Ben E. Fits will piece 
it all together!
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The Arc Offers 
Enhanced Employee 

Assistance 
Program to all 

Full and Part Time 
Employees

Human Resource Directions became 
The Arc’s new Employee Assistance 
Oqnfq`l 'D@O( needqhmf rdquhbdr sn
the Arc’s full and part time employees 
and their families on January 1, 2009.

The HR Directions Enhanced 
Employee Assistance Wellness 
Oqnfq`l 'DD@VO( cdkhudqr
counseling from clinicians, coaching 
from specialists and staff training to 
our organization.  They offer 
sgdq`odtshb D@O `rrhrs`mbd sgqntfg
traditional counseling to fully 
maximize individual’s strengths and 

minimize barriers to success.  They de-
velop individualized wellness plans with 
uhfnqntr gd`ksg bn`bghmf rodbhƽb sn
dloknxdd mddcr- Sgdx gdko vhsg ƽm`m-
cial and legal issues, and offer career 
coaching to enhance performance on 
the job at The Arc.  Aggressive atten-
tion is paid to creating individual plan 
accountability to help employees reach 
their highest potential.  The services are 
for the whole family.  They even offer 
college readiness and career coaching 
for your teenage children.

Expect to hear more about HR 
Chqdbshnmr hm mdvrkdssdqr+ ƾxdqr `mc
wellness updates – and expect to see 
them in staff training designed for your 
rodbhƽb mddcr- GQC Oqdrhcdms+ Khmc`
Yost Dalton, says, “We hope to see all 
ne Sgd @qb dloknxddr hm ntq neƽbdr Ɗ
when life presents a challenge OR you 
want to create your own individual 
challenge toward excellence.”

Human Resource Directions is in its 
13th year of operation and has served 
over 6,000 employees during the last 
cdb`cd- Sgd l`hm neƽbd hr knb`sdc `s
270 Genesee Street, in the United Way 
building.  They also have sites in Rome, 
Boonville and Lowville.  They are avail-
able 24 hours a day, every day of the 
year.

A MASTER’S LEVEL 
PROFESSIONAL WILL ALWAYS 
ANSWER THE PHONE!  THERE 
ARE NO CO-PAYS AND 
COUNSELING SESSIONS ARE 
UNLIMITED.

Sgd GQC Rs`ee9 GQC Oqdrhcdms Khmc` 
Yost Dalton holds a Master’s degree 
and completed post graduate work at 
both Cornell and the College of 
Executive Coaching.  With 30 years of 
experience (17 in public sector mental 
health) she has coached thousands 
of people to success.  In addition to 
Linda, they offer the following 
consultant specialists: Master’s in 
Rnbh`k Vnqj+ Orxbgnknfhrs+ LC.Mtqrd
Consultant, Addictions Specialist, 
Incident Recovery, Attorney Consult, 
Loss and Grief Specialist, Financial 
Advisor, Education and Career 
Consultant.

THIS BENEFIT IS FULLY PAID FOR 
BY THE ARC AND THERE ARE NO 
CO-PAYS.  THE PLAN INCLUDES 
UNLIMITED VISITS FOR YOU
AND YOUR ENTIRE FAMILY.

@kk rdrrhnmr gdkc hm bnmƽcdmbd Ɗ
call 315.525.1370 today!

Fun & Games at the Arnold Ave. Leisure Center
By: Gale Mergenthaler

This past year has brought new and 
updated events to the Utica Leisure 
Center.  Our “Ladies Beauty Night” and 
“Guys Hobby Night” have really taken 
off.  The guys enjoy activities like play-
ing Wii, remote car races, scavenger 
hunts, and showing off their skills at 
preparing snacks to share with their 
peers.  They also play different indoor 
and outdoor games.  The guys made 
trips to the parks and shared time at 
baseball games.  The ladies would 
not be outdone at all.  Besides hav-
ing the full salon treatment, including 
nails painted, hands waxed and hair 
styled, they crafted jewelry, jewelry 
boxes, purses and holiday gifts.  Our 
ladies also share special events; “A Tea 
O`qsxƐ+ ƏPtddm Enq ` C`xƐ `mc+ rnnm sn

ad+ Ə@ O`i`l` O`qsxƐ- Sgdqd hr fun all 
around for ice cream socials, pot luck 
dinners and monthly birthday celebra-
tions for our individuals.  Dances at the 
Leisure Center are a really big hit.  The 
DJ and various theme-oriented decora-
tions add much to the entertainment.

We had nutrition classes, exercise 
tapes and Wii Fit, dance lessons, a 
talent show and karaoke.  We learned 
to make holiday cards and played 
themed Bingo games.  We watched 
videos discovering far and near places 
around the world.  All love the Wii  
system, especially bowling and we plan 
on holding tournaments in the future.  
Many of our individuals are boning up 
their skills in practice for Special Olym-
pics Bowling coming up in the Fall.

Most of all, everyone comes together 
to socialize and cheer each other on to 
fun and success.  Our individuals not 
only encourage one another, but are 
sgd ƽqrs sn gdko d`bg nsgdq kd`qm f`ldr
or make crafts.  At Ladies Night, staff 
taught them how to make a Spanish 
ornament.  One individual was so 
inspired that she taught others, 
improvised the design and made many 
ornaments for gifts to present to staff 
and friends.

Know someone who 
would like to volunteer?

Bnms`bs ntq Unktmsddq Bnnqchm`snq+ Dchd Otfg
for more information or to get an application.

Call 315.272.1521 or
email epugh@thearcolc.org.
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hr 0//$ onvdqdc ax Fqddm,D bdqshƽdc

WIND POWER ELECTRICITY!

   Calling all 
members of 

The Arc Community! 
Our 55th year is here 

and we would like you to look 
for any fun old photos, memorable 

stories and/or events that you can 
share with your fellow Arc friends.   
We are looking for cherished 
memories and stories that help to 
capture the past 55 years and 
hkktrsq`sd ntq Odnokd+ Oqnfqdrr `mc
Onsdmsh`k-  

Send your memories and photos to 
Frank Centola at
245 Genesee Street Utica NY 13501,
or email him fcentola@thearcolc.org. 

Self-Advocates 
Join The Arc’s 

Speakers’ 
Bureau

Gore Road Leisure Center News
By: Nan Walker

Our Rome Leisure Center has been busy through-
out the year.  The staff has held themed dances 
enq gnkhc`xr rtbg `r U`kdmshmdƍr C`x+ Rs- O`sqhbjƍr
Day and Halloween all with the much appreciated 
DJ style Cool Daddy Shawn brings.  The folks and 
staff look forward to the dances so they can let 
their hair down so to speak. 

Our staff has also put in time for vddjdmc ƽrg-
ing trips with the folks which they seem to enjoy.  
We have a monthly birthday celebration for our 
individuals so they can share their special day with 

sgdhq eqhdmcr- Vd `krn g`ud lnmsgkx ons ktbj chmmdqr- Rs`ee ƽmc sghr ` udqx rnbh`k
time and food goes with it hand in hand. 

We can also be found going to the movies, out to eat or to the mall.  In the 
summer and fall we can be found at local car shows, fairs and motorcycle nights 
at the beach.   We are a pretty active group and plan to stay very busy during the 
2009 year.  The photography club  will begin as soon as we have better weather. 
Until then, we have our dances and our parties.

Self-advocates at The Arc are 
developing scripts and honing up their 
speaking skills in order to participate as 
members of the Arc’s new Speakers’ 
Bureau.  They will talk about their life 
experiences and how they have 
admdƽsdc eqnl Sgd @qbƍr oqnfq`lr `mc
services.  CollegeWorks alumni will 
participate and speak about their 
college experiences and how our 
program at MVCC has improved 
their lives. 

Ralph Terzini and Mele Nathasene at the 
Rome Leisure Center Hawii Dance

Snow Country Quilters Guild
By: Juile Baum

Cold winters and warm quilts naturally go 
together.  There is no better way to keep a 
baby warm than in a homemade quilt.  Snow 
Country Quilters Guild has been making 
and donating baby and toddler quilts to local 
charities for the past few years. 

The Guild has now made them available to 
the people and their families we serve here at 
The Arc.  The Guild meets monthly at 
Qdlrdm Otakhb Khaq`qx sn oqnlnsd sgd bq`es ne pthks l`jhmf- Sgdqd `qd 34
members who live locally from Utica to Boonville.  

If you would like a donated quilt for a child we serve, the child of an individual we 
serve or more information about the Quilters Guild, please contact Julie Baum in 
Service Coordination at 315.272.1674 or email jbaum@thearcolc.org.  

Julie Baum shown with quilts hand crafted by 
the Snow Country Quilters Guild

Save the Date: June 18, 2009
Join us in celebrating our 55th Anniversary at the 
Annual Meeting and Recognition Dinner at the Radisson 
Hotel - Utica Centre.  Keynote speaker for the evening 
will be Rachel Simon, author of the book “Riding the Bus 
With My Sister.” In her book, which was also made into 
a TV movie, Ms. Simon chronicles her year long journey 
of riding the bus with her sister, Beth, who has mental 
retardation, the lessons learned and the life changing 
results of her journey.

Ms. Simon currently teaches in the Creative Writing 
programat Bryn Mawr College and speaks to groups 
that advocate for people with disabilities. For this special 
Anniversary celebration, staff can use 5 Y.E.S 
bdqshƽb`sdr enq #4 snv`qcr sgd shbjds oqhbd-

Author Rachel Simon



The Family Tree is festooned in icicles, 
but there are still new branches peeking 
out!

CFS provided two new sprouts.  Mary 
Davis, Hab Spec1, is the mother of 
Idrrhb` Odjldy+ Bkhmhb`k G`ahkhs`shnm
Coordinator.  Stephanie Tripoli, Resi-
dence Manager from Oriskany Falls 
IRA, welcomes her sister Candace 
Tripoli to Residential Services.  Can-
dace is a new Residence Counselor.

Chancy Lewis, Service Coordinator in 
Oneida County, welcomes her cousin 
Jenna Santucci to the Arc Family. 
Jenna works for Children’s Services.

Arc consumer, Joe Henry, and Deborah 
Barrett, Administrative Assistant in 
Bnlltmhsx Cdudknoldms+ `qd ƽqrs
cousins.  Joe lives in one of The Arc’s 
residences up North and works at 
Oqnfqdrr Hmctrsqhdr.KBH hm Knvuhkkd-

NYSARC, Inc. has made scholarships 
and awards available to students, 
employees and individuals who show 
support, commitment, leadership and 
odqrnm`k fqnvsg hm sgdhq fhudm ƽdkc-

Scholarships include (but are not limited 
to) the James F. Reville Scholarship 
which is awarded to a student enrolled 
full-time in New York State for training 
hm ` ƽdkc qdk`sdc sn ldms`k qds`qc`-
tion and the Arthur Pense Scholarship 
awarded to a student studying occupa-
tional therapy or physical therapy at a 
New York State University.

For more information on scholarships 
and awards, along with how to apply, 
please visit www.nysarc.org.

By: Mary Jane Tottey

In the Fall of 2006, a glimmer of an idea began to take shape. In the Winter of 2009, 
that glimmer became a reality.  On February 5, 2009, the Harts Hill IRA opened. The 
residence is the culmination of a dream originating with parents who wished for a 
specialized opportunity for their sons who were on the Autism Spectrum.

Sgd NLQCC NOSR Hmhsh`shud oqnuhcdc sgd ldbg`mhrl sn drs`akhrg sghr tmhptd
residence.  The concept was based on Communication.  Originally, the project was 
deemed the CIRCLE IRA.  (Communication, Integration, Reinforcement & Choice 
Learning Environment ).  The goal was to create a seamless network of communi-
cation among the people who interact with the gentlemen on a regular basis.  The 
families, day service provider and the residential team share observations and infor-
mation on a daily basis.  This allows the team to fully understand the events in the 
individual’s life and the individual’s response to such events.

Sgd dmg`mbdc rs`eƽmf o`ssdqm oqnuhcdr tmkhlhsdc noonqstmhsx enq sgd rtoonqs rs`ee to 
participate fully in the lives of the three gentlemen.  Recognizing each interaction as 
a teachable moment, simple activities such as going for a walk will result in enhanc-
ing language skills, socialization skills and independence.  By using technology and 
training, the concerted effort of all involved will result in the skill level of each of the 
gentlemen being enhanced.

The families have been involved in the project every step of the way.  From writ-
ing the proposal to selecting the property and choosing colors for the interior, they 
have been equal partners.  An Open House will be held when the weather permits.  
Okd`rd `ssdmc `mc ldds sgdrd qdl`qj`akd ldm `mc sgdhq cdchb`sdc e`lhkhdr-
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By: Michele White

Schwarting Lends Talents

New Residence in Whitesboro
NYSARC Offers 

Scholarships

Brad Schwarting, 
from Operations, 
has been instru-
mental in the 
development 
of the variety of 
wood projects 
individuals are 
working on at 
Turin Day 
Services.  

Here in Turin we make houses for 
ahqcr+ atssdqƾhdr+ addr `mc a`sr 
While the individuals in the program 
sand, stain, paint and varnish, all 
projects begin with Brad.  He cuts 
nts sgd vnnc sn rodbhƽb`shnmr fhudm
to him; but with his knowledge, we 
always listen to and agree with his 
suggestions.  

Our latest venture was making gin-
ger bread boys and girls which the 
individuals painted and gave as gifts.  

Again, Brad went to work and cut out 
over 100 ornaments.  Brad’s talents 
are not just related to arts and crafts.  
Brad noticed an individual having 
cheƽbtksx qhrhmf sn ` rd`sdc onrh-
tion after reclining for therapy and 
he devised a bar on the wall so the 
individual could pull himself up and 
is currently working on developing 
a hanging triangle so he could pull 
himself up without needing so much 
help from staff.  This has given this 
individual a great deal of 
independence and has certainly 
boosted his self esteem.

We feel we deliver excellent services 
`s sgd Stqhm C`x Oqnfq`l+ ats vgdm
a different pair of eyes with a 
different perspective looks around, 
we can only get better.  Brad brings 
that different perspective and he’s 
making life easier and more fun in 
Turin.    

By: Mary Jane Tottey




